umon&naahmThfy
HATYAI UNIVERSITY

Awawalavasldusnisludiulssauvnamsnaingudnndvuasuay wausean
NFUNNURIUAT

Satisfaction of service users in the marketing mix of Bueng Nong Bon Sports
Center, Prawet District, Bangkok

WysANA Jungyn3’, aseAunsas wadan’’, inswed ansiitiun' uasuude Aufyas”
Pastcharasak Jantacharee!”’, Narongpakron Hongsala'’, Nutthapong Lutthapinun®’

and Nonchai Santibutr?®”

' 819158, @1911159ANSAMIBAL TUNUINTG, AMLINGIEIENSNNSANI, UMINE8LNYITUAR
! lecturer, Sport and Recreation Management, Faculty of Sports Science, Kasem Bundit University.
? S99ANENTIAN5Y, @1UINTIANITARILAZTUNUINTT, AMEINYIFERTNNTAR, UNINedInwuTusn
? Associate Professor, Sport and Recreation Management, Faculty of Sports Science,
Kasem Bundit University.

*Corresponding author, E-mail: Pastcharasak.jan@kbu.ac.th

UNANED

aufianelavefliuinsaudiwdmusiuey lwalszie nqammavuas ieguam
yosUszaneu {idehmsidodaliinaldadn amnud Jovay T-test way F-test Tnaiiingusasd
defnwanufisnelavesfunlivinisludumauazengdednadenislduinig msitendsd
Mnsuszidiumeiuugauaty Jadesiuang o Lawn é’ﬂu%’a%aﬁ"'ﬂﬂmm;ﬁmauquaaumuéf’m
anufianelaludiudszaumsnisnann mIiSsuiiisudiadsvosmnuileelelugiuuszauma
n1snann ANULUTUTIUMNAALIveInuianelaludiuUszaun1en1snaIndiuunmueny wag
Wisuifieunegandsvesnnuiimeleludulssaumansnaiadiuunaen

HAN1TIdENUINsEAUANRanelaludiuyszaunanitsnan vt ldusnisaudim
Jamusuau nmsameglusedivd nsiTeuifisuaadsvesanuiianelalugiutszauni
nsa1n ANULUTUTIUMaGRgIvesruianelaludiudszaunianseanaduunaueny uay
Wisuiisunegaedsvesnnuiianelaludiuuszaunisnsnaindiuunniueiy yniseny
uanssRuAUEATaseny annnd 41 U egsiifoddameaianiseiu 0.05
AEA: Auienala, glduing, dwdszauniniseain, gudtwdmueiveu

Abstract

Satisfaction of service users at Bueng Nong Bon Sports Center, Prawet District,
Bangkok for public health The researcher conducted a quantitative research using statistics,
frequency, percentage, T-test and F-test with the objective of studying the satisfaction of

service users in terms of gender and age which affect service usage. this research Make an
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assessment with a questionnaire. Factors such as the general information of the
respondents on the satisfaction of the marketing mix. One-way variance of satisfaction in
marketing mix by age and comparing by pair, the average satisfaction in the marketing mix
classified by age.

The results showed that the satisfaction level in the marketing mix of the users of
the Bueng Nong Bon Sports Center The overall picture is good. Comparison of average
satisfaction in the marketing mix One-way variance of satisfaction in marketing mix by age
and comparing by pair, the mean of satisfaction in the marketing mix classified by all age
groups was different with those with age over 41 years with statistical significance at the
0.05 level.

Keywords: Satisfaction, Service User, Marketing Mix, Bueng Nong Bon Sports Center
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